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Introduction

Michael Belzer
Professor of Economics at Wayne State University

 Former Teamster tank truck driver with ten years
and more than three quarters of a million miles of
experience before and after deregulation

* | have been studying this specific issue for 25 years

My experience and research show that
recruitment, retention, and safety problems are
economic, not technical
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TRUCK DRIVER RECRUITING & RETENTION

* Truck driving was a good job before deregulation
* Truck driving became a bad job quickly

— Earnings and benefits declined nearly 50%

— Subcontracting turned employees into dependent
contractors, stuck in undefined territory

— Lease-purchase contracts now turn truckers into
sharecroppers

* Low employee wages and low contractor revenue
undermine freight rates

* Low freight rates undermine the labor market
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LONG HOURS FOR LOW PAY

Half of all truck drivers work more than 60
hours/week

20% work more than 4,000 hours per year

Most truck drivers earn little or nothing for
non-driving labor

Non-driving labor is 25% of their work time
Long hours and low pay lead drivers to quit
Why?
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TIME IS MONEY

* Basic labor economics: Workers will trade
labor for leisure as their earnings increase

* Decently paid truck drivers naturally reduce
their hours to the legal limit

* Truck driving must become a good job again

/)

NV



INSTITUTIONAL PROBLEM:
CONFLICTING DEFINITIONS OF WORK

* For LABOR DEPT, all work time is payable

— LABOR defines work as service to an employer

— Workers expect their employer to pay for all work
— This regulation governs the labor market

e TRANSPORTATION DEPT allows employers to

declare drivers off duty while keeping them
on the job

— Off duty drivers do not get paid
* GOVERNMENT CAN FIX THIS
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PROBLEM AND SOLUTION

* Problem:
— Historical gap between DEPT OF LABOR and DOT
— Unionization before 1980 patched over the problem
— Truck drivers fell through the gap after 1980
— The problem spans both Departments

e Solution:

— Neither LABOR nor DOT DEPTS can it alone
— LABOR and DOT DEPTS must bridge the gap together

— Through interagency cooperation, the DEPARTMENT OF
LABOR and DEPARTMENT OF TRANSPORTATION can

rebuild the truck driver labor market

/)

NV




REFERENCES

2019 Pocket Guide to Large Truck and Bus Statistics. (2020). Retrieved from

Washington: https://rosap.ntl.bts.gov/view/dot/43602. Table 4-5, page 36.

Belman DL, Monaco KA and Brooks TJ. (2004) Sailors of the concrete sea: A portrait of truck drivers' work and lives, East
Lansing, Mich.: Michigan State University Press.

Belzer MH. (2000) Sweatshops on Wheels: Winners and Losers in Trucking Deregulation, Oxford, UK and New York, NY:
Oxford University Press.

Belzer, MH. (2018) “Truck Drivers are Overtired, Overworked, and Underpaid.” The Conversation. July 25.
https://theconversation.com/truck-drivers-are-overtired-overworked-and-underpaid-100218

Belzer MH. (2018) “Work-stress factors associated with truck crashes: An exploratory analysis.” The Economic and
Labour Relations Review 29:3. 289-307.

Belzer MH and Sedo SA. (2018) “Why Do Long Distance Truck Drivers Work Extremely Long Hours?” The Economic and
Labour Relations Review 29:1. 59-79. https://go0.gl/M5Xx47.

CHEN Guang X., Sieber WK, Lincoln JE, et al. (2015) NIOSH national survey of long-haul truck drivers: Injury and safety.
Accident Analysis & Prevention 85: 66—72. https://www.ncbi.nlm.nih.gov/pubmed/26397196

Dunn NJ, Hickman JS, Soccolich S, et al. (2014) Driver Detention Times in Commercial Motor Vehicle Operations.
Washington: Federal Motor Carrier Safety Administration, xiv; 49. https://rosap.ntl.bts.gov/view/dot/193

Faulkiner MR and Belzer MH. (2019) Returns to compensation in trucking: Does safety pay? The Economic and Labour
Relations Review 30:2. 262-284.

Kudo T and Belzer MH. (2019) “The association between truck driver compensation and safety performance.” Safety
Science 120: 447-455.

Kudo, T., & Belzer, MH. (Dec. 2019). “Safe Rates and Unpaid Labor: Non-Driving Pay and Truck Driver Work Hours.”
Economic and Labour Relations Review 30:4.

Office of the Inspector General. (2018) Estimates Show Commercial Driver Detention Increases Crash Risks and Costs,
but Current Data Limit Further Analysis.
https://www.oig.dot.gov/sites/default/files/FMCSA%20Driver%20Detention%20Final%20Report.pdf

Panel on Research Methodologies and Statistical Approaches to Understanding Driver Fatigue Factors in Motor Carrier
Safety and Driver Health. 2016. Commercial Motor Vehicle Driver Fatigue, Long-Term Health, and Highway Safety:
Research Needs. Washington: National Academies Press. http://www.nap.edu/24818

Rodriguez DA, Targa F and Belzer MH. (2006) “Pay Incentives and Truck Driver Safety: A Case Study.” Industrial and

Labor Relations Review 59: 205-225.
/)
NV



https://theconversation.com/truck-drivers-are-overtired-overworked-and-underpaid-100218
https://goo.gl/M5Xx47
https://www.ncbi.nlm.nih.gov/pubmed/26397196
https://rosap.ntl.bts.gov/view/dot/193
https://www.oig.dot.gov/sites/default/files/FMCSA%20Driver%20Detention%20Final%20Report.pdf
http://www.nap.edu/24818

SUPPLEMENTAL RESOURCES

Belzer MH and Thornquist A. (2020) “Economic Liberalization and Governance: Road freight transport liberalization in
the United States and the European Union.” In: Sheldon P, Gregson S, Lansbury R, et al. (eds) The Regulation and
Management of Workplace Health and Safety: Historical and Emerging Trends. London: Routledge.

Boros C. (2018) Romanian Trucker, Polish Wage, Dutch Workplace: How salaries migrate across the EU in the road
haulage business. Available at: https://theblacksea.eu/stories/romanian-trucker-polish-wage-dutch-workplace/

Boros C and Eliassen I. (2018) Exposed: Norwegian-owned firm making truck drivers cheat safety test; East European
drivers are fed answers for road health and safety exam in Slovakia. Available at:
https://theblacksea.eu/stories/exposed-norwegian-owned-firm-making-truck-drivers-cheat-safety-test/

Boros C and Poortmans J. (2018) Deadlock in Brussels over Trucking Wages: Eastern and Western Europe are at war
over the salaries of drivers. Only the European Parliament can resolve the crisis. But there is a stalemate. Available at:
https://theblacksea.eu/stories/deadlock-brussels-over-trucking-wages/

Ju Shengyang. 2019. "Empirical Study of Basic Violations, Pay Incentives, and Safety: Evidence from U.S. Intrastate
Carriers," Economics. Detroit, Michigan: Wayne State University, ProQuest Dissertations Publishing, 95.

Fink L. (2011) Sweatshops at Sea: Merchant Seamen in the World's First Globalized Industry, from 1812 to the Present:
The University of North Carolina Press.

Hedlund J and Blower D. (2006) Using LTCCS Data for Statistical Analyses of Crash Risk. Large Truck Crash Causation
Study Analysis Series. Washington: Federal Motor Carrier Safety Administration, 1-12.
https://ai.fmcsa.dot.gov/ltccs/data/documents/usingtheltccsdata.pdf

Saltzman GM and Belzer MH. (2007) Truck Driver Occupational Safety and Health: 2003 Conference Report and
Selective Literature Review. Washington, DC: U.S. Department of Health and Human Services, Public Health Service,
Centers for Disease Control and Prevention, National Institute for Occupational Safety and Health.
http://www.cdc.gov/niosh/docs/2007-120/.

Speltz E and Murray D. (2019) “Driver Detention Impacts on Safety and Productivity”. American Transportation
Research Institute, 22. https://truckingresearch.org/

Viscelli, S. (2016). The Big Rig: Trucking and the Decfime of the=American Dream. Oakland, CA: Univ. of California Press.
s A z

NV



https://theblacksea.eu/stories/romanian-trucker-polish-wage-dutch-workplace/
https://theblacksea.eu/stories/exposed-norwegian-owned-firm-making-truck-drivers-cheat-safety-test/
https://theblacksea.eu/stories/deadlock-brussels-over-trucking-wages/
https://ai.fmcsa.dot.gov/ltccs/data/documents/usingtheltccsdata.pdf
http://www.cdc.gov/niosh/docs/2007-120/
https://truckingresearch.org/

SUPPLEMENTAL RESOURCES

Regulations

Fair Labor Standards Act (FLSA)
— https://www.employmentlawhandbook.com/flsa/fair-labor-standards-act-time-suffered-or-permitted-to-
work/
— https://www.law.cornell.edu/cfr/text/29/chapter-V
— https://www.law.cornell.edu/cfr/text/29/part-785/subpart-C
Federal Motor Carrier Safety Administration Regulations on Hours of Service for Drivers:
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&ty=HTML&h=L& mc=true&=PART&n=pt49.5.395
and Guidance: https://www.fmcsa.dot.gov/regulations/title49/part/395
Airline subcontracting
Young R. (2010) “Flying Cheap”. Frontline. USA: PBS, 56:32. February 9.
https://www.pbs.org/wgbh/frontline/film/flyingcheap/
Amazon subcontracting
O'Donovan, C., & Bensinger, K. (2019, August 31). “The Cost of Next-Day Delivery.” BuzzFeed. Retrieved from
https://www.buzzfeednews.com/article/carolineodonovan/amazon-next-day-delivery-deaths

Callahan, P. (2019, September 5). “How Amazon hooked America on fast delivery while avoiding responsibility for
crashes.” ProPublica. Retrieved from: https://features.propublica.org/amazon-delivery-crashes/how-amazon-
hooked-america-on-fast-delivery-while-avoiding-responsibility-for-crashes/

Callahan, P. (2019, September 5). “The Human Cost of Amazon’s Fast, Free Shipping.” New York Times. Retrieved
from: https://www.nytimes.com/2019/09/05/us/amazon-delivery-drivers-accidents.html

Bandler, James; Patricia Callahan; Doris Burke; Ken Bensinger and Caroline O’Donovan. 2019. "Inside Documents
Show How Amazon Chose Speed over Safety in Building Its Delivery Network," ProPublica. ProPublica and BuzzFeed
News. Retrieved from: https://www.propublica.org/article/inside-documents-show-how-amazon-chose-speed-over-
safety-in-building-its-delivery-network

\Kz//

NV


https://www.employmentlawhandbook.com/federal-employment-and-labor-laws/flsa/
https://www.employmentlawhandbook.com/flsa/fair-labor-standards-act-time-suffered-or-permitted-to-work/
https://www.employmentlawhandbook.com/flsa/fair-labor-standards-act-time-suffered-or-permitted-to-work/
https://www.law.cornell.edu/cfr/text/29/chapter-V
https://www.law.cornell.edu/cfr/text/29/part-785/subpart-C
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&ty=HTML&h=L&mc=true&=PART&n=pt49.5.395
https://www.fmcsa.dot.gov/regulations/title49/part/395
https://www.pbs.org/wgbh/frontline/film/flyingcheap/
https://www.buzzfeednews.com/article/carolineodonovan/amazon-next-day-delivery-deaths
https://features.propublica.org/amazon-delivery-crashes/how-amazon-hooked-america-on-fast-delivery-while-avoiding-responsibility-for-crashes/
https://features.propublica.org/amazon-delivery-crashes/how-amazon-hooked-america-on-fast-delivery-while-avoiding-responsibility-for-crashes/
https://www.nytimes.com/2019/09/05/us/amazon-delivery-drivers-accidents.html
https://www.propublica.org/article/inside-documents-show-how-amazon-chose-speed-over-safety-in-building-its-delivery-network
https://www.propublica.org/article/inside-documents-show-how-amazon-chose-speed-over-safety-in-building-its-delivery-network

The economic approach to safety and
health points the way to policy solutions.

Safe rates will save lives, allocate resources
efficiently, and grow the economy

Professor Michael H. Belzer
Michael.H.Belzer@wayne.edu
go.wayne.edu/michael-belzer

LinkedIn: https://www.linkedin.com/in/soundscience
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